IT Infrastructure Intern
Responsibilities

The individual will participate as an active member of the Information Technology Team in assisting limited technical support to our customers, relative to the coding, maintaining, installing, testing, debugging and monitoring of software packages, utility programs and job control language within the assigned computer system(s) software products.  You will gain exposure to the various disciplines within Technology Infrastructure (i.e. Storage, Application Hosting, Database Management, Networks and Desktops) while working with senior IT professionals.  In the intern role, you will help develop, support and enhance business systems solutions that provide our customers with the tools they need to be successful. 
Requirements
Successful candidates should have the following knowledge, skills and capabilities:
· Pursuing a Bachelor’s Degree in Management Information Systems, Computer Science, or related field.  
· Demonstrated ability in infrastructure technology lifecycle, networking, and desktop and server platforms.
· Experience with product installation/customization preferred.

· Excellent business and technical communications skills; verbal, written, interpersonal and presentation.
· Proven ability to provide a high level of customer service.
In return for you skills and contributions, we offer competitive compensation and benefit packages, significant professional growth, and the opportunity to win and be rewarded.  To learn more about how CUNA Mutual delivers service excellence with customer-focused, best-in-class products and market-driven innovation visit us at www.cunamutual.jobs.  
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